VOLUNTEER UPDATE - OCTOBER 2019

Doing Good For Totara Hospice
www.hospice.co.nz

Our Volunteer Newsletters are here to ensure you as our Volunteer team enjoy
regular updates on our latest news, events and updates from Totara Hospice.
Kia Ora tātou, Kia Orana, Talofa Lava, Malo e lelei, Fakaalofa Lahi
Atu, Ni sa Bula Vinaka, Namaste, Ní hăo, Hola! Greetings All.
I hope that you are well and looking
forward to having spring here as
much as I am! It was a challenging
winter with winter chills affecting so
many, so a huge thank you to those
volunteers who helped out during
this time with filling in extra shifts as
needed.
During the winter months we had a
number of you come along to
receive Long Service Awards.
A small way for us to acknowledge
those of you in our team that have
been with us for 5, 10, 15, 20 &
even 25 years. Congratulations and
thank you to all who were awarded.
Some of you would have also
noticed new volunteer recruitment
flyers, which have been placed into
Hospice Shops and at Totara Hospice;
as we are constantly recruiting it’s

great to have these within the
community (pictured below even
with a few familiar faces on
them!).
Please do take the time to read
our news update, a few minutes
of your time and you will be up
to date with all that is happening
at Totara Hospice, and within
your Volunteer Team. Always
remember I am here for a chat
with you so do stay in touch.
Many Thanks,
Trina Napier
PS. Also just a quick reminder
that here in Volunteer Services
I have a lovely partner in crime
helping to support you all,
Linden, who has a few words
of introduction on the next page.

Trina Napier
Volunteer Services Manager

THANK YOU FOR MAKING HOSPICE HAPPEN
IN YOUR COMMUNITY
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Hi team, my name is Linden...

For those who I haven’t worked alongside yet, I work with Trina
in supporting all of you wonderful volunteers. My role focuses
mainly on the clinical facing roles; such as our Drivers & Inpatient
Unit volunteers – ensuring that shifts are full to support our
patients and clinical team and working with our team of Drivers
who ensure patients can make their visits to the health service
providers and here at Totara Hospice.
I also am on the Health, Safety & Wellness Committee here at
Totara Hospice, representing you to ensure that our workplaces
are safe and healthy for us all. If you have any queries about
anything Health & Safety related, please do get in touch as I’m
happy to have a chat and would value your input.
I support Trina in ensuring our incredible workforce of Volunteers
– all of you are looked after. I enjoy being a part of such a
diverse workforce, helping you all no matter what the query so
please feel free to visit or give me a call.
Many Thanks, Linden Morey

End of Life Bill - Open Information
Sessions

Tina McCafferty, Chief Executive of Totara
Hospice, will be hosting two information
sessions on the End of Life Choices Bill currently
and would like to invite all volunteers to attend
on one of the following dates:
• Thursday 10th October at 10:00am
• Friday 11th October at 2:00pm
The End of Life Choice Bill has now passed its
second reading, we are asking you to attend
these sessions to be better informed and
understand any impacts this may have as a
member of the Totara Hospice workforce.
This will be an informal discussion held in the
Conference Centre at Totara Hospice,
140 Charles Prevost Drive, The Gardens.
We look forward to seeing you there.

We invite you to a number of Financial
Advice Seminars

As part of the Totara Hospice Wellbeing Plan, financial advice
presentations have been arranged through Cave Financial
Consulting Ltd over 3 separate sessions in October, if any of
the following topics are of interest you are invited to attend the
following session/s:
• KiwiSaver for first home buyers; and mortgages
Monday 14 October 3:15pm – 4pm
• KiwiSaver for retirement; and saving for retirement
Monday 21 October 3:15pm – 4pm
Held at the Totara Hospice Conference Centre
(140 Charles Prevost Drive, The Gardens)
For more information or to register your interest in attending
call Trina on 09 640 0220, stating which date/s you would
like to attend.

WE NEED YOUR HELP
Fundraising Volunteers – Christmas Remembrance
Trees are here!

Yes, we cannot believe it’s nearly Christmas again and our annual Trees
of Remembrance Appeal is coming up. We hope you may be able to put
your hand up again to support us in raising funds across the community
to continue Making Hospice Happen.
Book in early for your preferred location between December 2nd 23rd, if
you are able to help contact Rosie on 09 640 0280 to book your preferred
time and location or book online by visiting: https://signup.com/go/eCdsqMp
Thank you in advance for everyone’s support in making the appeal a
success across South and South East Auckland.
Please note as new locations become available these will be added to
the online booking system.

 Call 09 640 0280 to book in
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MASTER GUILD AWARDS
Introducing the Totara Hospice Volunteer Masters Guild
This month, we will be launching the
Totara Hospice Volunteer Masters
Guild. This is an exciting initiative,
acknowledging selected volunteers
whose impact on our patients and
whānau over many years of service
has been outstanding.
These volunteers are recognised
for their strong commitment to help
Make Hospice Happen, their
future-hospice focus and for being
champions of change.

Workforce Opportunities

Help us spread the word about
becoming part of the Totara Hospice
workforce by sharing your own
experiences or suggesting these
roles to friends and family:
Roles we are most urgently looking
to fill at the moment would be for:

In this inaugural year of the
Totara Hospice Volunteer Masters
Guild, we are specifically recognising
those volunteers who were integral in
the establishment of the Hospice
movement here in South and South
East Auckland. The Guild recipients
are observed and nominated by
Totara Hospice leaders and are
invited to join the Masters Guild by
Invitation from Tina McCafferty,
Chief Executive.

We look forward to working with the
collective wisdom of the Guild
members as advisors to the
development of Hospice services
and programmes, with particular
focus on the continuous
improvement of Hospice care and
connections within our community.

• Volunteer: Retail Assistants All Hospice Shops

• Staff member: Registered Nurse
Community Palliative Care
(32-40 hours per week)

• Volunteer: Warehouse volunteers
needed Takanini Distribution
Centre

• Staff member: Evening Cook
(12 hours per week)

Visit www.hospice.co.nz/our-people for more information or call Trina and Linden in Volunteer Services for further details.
Can you help to keep the Howick Notice Board up to date?
We are looking for a volunteer who can regularly visit and update the community noticeboard located outside the
Howick Hospice Shop. Would you be able to commit to a monthly visit If you are able assist please contact Rosie
on 09 640 0280 or via email for information.

HOSPICE SHOPS UPDATE
• We are pleased to confirm that all our shops now
have touch screens for our Retail Volunteer teams to
operate at the tills with. This has and will continue to
help speed up sales processing and make the tills
easier to use.
• Spring is here! With the change of season we are
also on the lookout for donations – please spread the
word that along with general donations we are in
need of collectables, antiques, homewares and
furniture. Either drop in to one of our six shops or
phone 09 297 7550 to organise a bulk furniture
collection.
• We also wanted to share how well our Totara
Hospice Retail Trade Me sales are going, this has
been a useful addition to our sales strategy being
able to place up unique items that are appealing to a
wider network of buyers. We have a fabulous ‘Online
team’ that are getting lots of product up and selling
– have a shop here: www.hospice.co.nz/trademe

To find out more about donating
‘Just the Good Stuff’ instore go to:
www.hospice.co.nz/shop-with-us/retail-donations/

Thanks for all your generous help and ongoing support - Laura Marshall and Willie Singleton, Retail Services Team
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A MESSAGE OF THANKS
The grounds and property are an important part of
Hospice for many patients and their whanau. Totara
Hospice’s Maintenance Handyman, Mike Murnane enjoys
working with the volunteer team and had this to say:
“The variety of people I meet through volunteering is
wonderful, from those personally donating their time to
businesses and other community groups getting their
teams involved. It makes a difference in giving patients and
families a whole experience from the moment they step on
to the grounds so thank you to those who support the
property team and throughout”
Waterblasting the grounds Toa & Akeli from Rapid Facilities

- Mike Murnane, Maintenance Handyman

TOTARA TRIVIA
How much must Totara Hospice
raise each year to continue
providing services free of charge?

More than $4million

Totara Hospice receives approximately 61% of operational funding from the government. This leaves a shortfall of
more than $4 million that still needs to be raised each year to continue providing our services free of charge. Relying
on the generosity of our community to help meet this shortfall in funding through fundraising and the Hospice Shops.

VOLUNTEERS MAKING HOSPICE HAPPEN
You are receiving this by post as we do not have an email address for you, if you would like to update your details
please email your preferred address to julayne.jones@hospice.co.nz.
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