Doing Good For Totara Hospice
www.hospice.co.nz

Our Volunteer Newsletters are here to ensure you as our Volunteer team enjoy
regular updates on our latest news, events and updates from Totara Hospice.
Please do take the time read through.

Volunteer Update from Tina McCafferty - CE
Kia Ora tātou, Kia Orana, Talofa Lava, Malo e lelei, Fakaalofa Lahi Atu,
Ni sa Bula Vinaka, Namaste, Ní hăo, Hola! Greetings All.
A very happy new year. I hope 2019 is filled with happiness, love, connection
and well-being for everyone.
Recently as I was pondering on
what 2019 meant for me, I came
across this quote by Elaine Sonmor,
“If you want to touch the past
touch a rock. If you want to touch
the present touch a flower. If you
want to touch the future touch a
life”. This made me think of what
we try to achieve for patients, wh
nau and community here at Totara
Hospice and it made me think of you
all as Totara Hospice Volunteers.
I am now in my 5th year as CEO of
Hospice, a role which continuously
gifts me transformative experiences
and learning about the joy of human
connection, human experience and
human potential. Some of my most
powerful experiences have been
witnessing so many of you in your

volunteering time; witnessing what
you do , how you do it and how it
touches lives. I have gotten to know
so many of you over this time and
new connections continue to occur.
Your experiences, your potential and
your connections are the special
ingredients in the service mix of
Totara Hospice; the added special
something that enables us to go the
extra mile to achieve our goals of
excellent and equitable care,
sustainable services and a leading
workforce.
I see that your work here comes
from your hearts; you reflect a
common belief that what we add to
the lives of others, comes back to
enrich our own lives. As we go into
another new year together I want to

Tina McCafferty - CE

thank you, I want you to know that
you are appreciated and that you are
essential in making our hospice
what it is and how it is for people.
I am humbled by your service and
your commitment.
Kindest regards,
Tina McCafferty - Chief Executive

THANK YOU FOR MAKING HOSPICE HAPPEN
IN YOUR COMMUNITY
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Upcoming Events:

Sunrise Walk for Hospice

17th March at 7.45am - Auckland Botanic Gardens
Gather friends, family and your work colleagues and enjoy a 5km
walk around the Auckland Botanic Gardens. Step-by-step you will
be remembering and honouring someone special you love, whilst
raising vital funds for Totara Hospice.
Adult Walk (16+) - $35 • VIP Adult Walk (18+) - $50
Children 15 & under - Free* (dogs can walk with you for free too!)
*children (& dogs) must have a paid adult accompanying them
You can also choose to ‘Step Up’ for Hospice and become
a Sunrise Angel by pledging to raise from $500 to keep
Making Hospice Happen.
For more information please visit www.sunrisewalk.co.nz
or contact fundraising on 09 640 0025

Hospice Shop Crawl

2nd March - 9.30am (9.45am boarding) - 4.30pm
Departing from Totara Hospice and then visiting four Hospice Shops
for the ultimate shopping day – and be assured your credit card won’t
take a hit!
Tickets $65pp - Your ticket includes coach transport to four Hospice
Shops, your morning coffee, a scrumptious High Tea at Fisher House
and wine and nibbles to complete your shopping experience!
To book your place please visit
www.hospice.co.nz/store/products/shopcrawl
or call Rachel on 09 640 0255

Happy New Year to all you fabulous
Totara Hospice volunteers!

Open your eyes, look at the bright day awaiting you, a New Year
has arrived, let’s go forward to meet it - We are very excited to
start the year with providing more information to volunteers on a
regular basis including current volunteer vacancies, education
sessions and training opportunities.
Our volunteers help us for many reasons; to give back to
hospice, for socialisation and to form friendships, community
involvement and integration, to gain skills and experience.
There are a number of young students out there gaining
community service hours volunteering for hospice. Whatever your
reason is, we would love to have a chat about how we can help
you to help us.
We have a variety of volunteer roles available but the most
urgent would be for Retail Assistants, Drivers for South East
Auckland and a Life Reviewer for South Auckland. Please
visit www.hospice.co.nz/our-people/volunteer-with-hospice/ to
see the full details of our volunteer roles or call 09 640 0220 for
more information.

Trina Napier
Volunteer Services Manager
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Training and Education Opportunities

The following opportunities are available to volunteers held at the Totara Hospice Conference Centre.
• Wednesday the 13th February – 9am-12.30pm
• Wednesday the 13th March – 8.30am-4.30pm Induction morning for new volunteers to Totara
Foundation of Spiritual Care. This programme is
Hospice. This is an orientation morning for new
an evidence based resource specific to NZ; allowing
volunteers
attendees to enhance their spiritual understanding,
share resources in spiritual care and enhance holistic
• Thursday the 21st February- 9am-4pm - MAPA
palliative care for patients and families.
Management of Actual or Potential Aggression.
The MAPA programme delivers comprehensive
• Tuesday the 19th and 26th March 8am-4.30pm
training that teaches management and intervention
- Fundamentals of Palliative Care - Day 1 and 2.
techniques to cope with escalating people behaviour
The Hospice New Zealand Fundamentals of Palliative
in a professional and safe manner
Care is an education resource for all team members
involved inn supporting people requiring a palliative
• Monday the 4th March 9.30am-12.30pm - Silver
approach.
Rainbow-LGBTI Awareness. This workshop
introduces participants to people with lived experience • Thursday the 21st March – 9am-10.30am and takes you through scenarios in an interactive and
Moving and Handling. The training aims to reduce
non-threatening way. Training you on working in an
the risk of moving and handling injuries through better
inclusive and safe place for people of all sexes,
handling, transferring and lifting techniques and a
genders and sexualities.
better understanding of basic risk management.
• Thursday the 7th March – 7.30am-8.30am For further information on any of the above opportunities
Cancer Research Trust Lecture. Held on the first
visit www.hospice.co.nz/what-we-do/education
Thursday of each month, on topics pertaining to
or contact Volunteer Services for more information.
palliative care, presented by Hospice NZ.
For more information on each session or to RSVP please call Trina on 09 640 0220 or Linden 09 640 0219
or email volunteerservices@hospice.co.nz as there are limited seats available.

Employment Opportunities

We currently have a number of employment opportunities at Totara Hospice which may also be of interest.
Here is one of our most recent vacancies which would appeal to our keen cooks
out there;
Weekend Cook
• Permanent role with the flexibility of working only 2 days a week every
second week!
• Saturday & Sunday - 07:00 a.m. – 02:00 p.m. (14 hours per fortnight)
• Great opportunity to enjoy work-life balance in a job sharing role!
• Strong focus on employee wellbeing with continuous learning & development
• Most importantly, the opportunity to let your passion about food help
Make Hospice Happen
Visit www.hospice.co.nz/our-people/work-with-us/ for more information
or contact Janice on 09 640 0025.

Hospice Shops Retail Update
I hope that everyone had a chance
to take a break and spend time with
family and friends over the holiday
period. It is wonderful to see you all
back ready to go for the summer
season. Over the holiday period
there were 3 Hospice Shops open to
trial Christmas trading and it was a
great success. An additional
$18,500 was added to the funds
retail contribute towards Hospice. A
big thank you to all the volunteers
that were able to help in the shops
over this period.
We have also had some really nice
donations at the wedding loft in

Manukau and the volunteers there
have again done a fantastic job of
presenting the dresses and helping
prospective brides. Even if you’re not
getting married, please stop in to say
hello to the team, view the dresses
and let your friends know.
Also if you are feeling the heat we still
have plenty of great summer stock
heading to the shops! Thanks again
for all your hard work and ongoing
support, it’s really appreciated by the
retail team.
Thank you, Laura Marshall Head of Retail Services

Laura Marshall - Head of Retail
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Thank you for your Christmas Support!

Thanks to the more than 150 of you who volunteered during December with
the annual Trees of Remembrance appeal at supermarkets and malls around
the area.
As well as offering a way for the community to remember loved ones at
Christmas time your efforts raised over $31,000 to continue Making Hospice
Happen; without your generous support by volunteering to man sites and the
communities support across South and South East Auckland this would not
have been possible. This was a great achievement as a number of
community/retail locations are reducing the opportunities available to groups
raising funds in this challenging fundraising environment.
A massive thank you to all who were involved from Mel, Rachel & Julayne in
the Fundraising team.

A Message of Thanks...

We hope you’ve had a chance to visit Cafe Aroha for coffee and some food,
Sophia enjoys working with the volunteer team in the cafe and had this to
say:
“Having volunteer team members in the café is invaluable with support in
running the café so we can provide great service to all customers visiting
Café Aroha; especially making sure everyone gets their coffee quickly
plus always having fresh, hand-picked, flowers on the tables for guests.
The Café Aroha team are a great group to work with!”
- Sophia Le Grice, Cafe Manager

Sophia Le Grice (L) with Cafe Aroha volunteer, Menali (R)

Totara Trivia:

How many days a week does Day Hospice open?

3

Day Hospice offers a suite of activities, education programmes and alternative
therapies e.g. art and massage all focused on living well, maximising
independence and social connection. It provides opportunity for a change in
environment and to meet others who are on similar journey.
The Day Hospice is situated at Totara House and is staffed by a registered
nurse, health care assistant and a team of wonderful volunteers.

VOLUNTEERS MAKING HOSPICE HAPPEN
You are receiving this by post as we do not have an email address for you, if you would like to update your details
please email your preferred address to julayne.jones@hospice.co.nz.
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